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FINANCIAL CONNECTIONS

President’s Message

In 1997 The Savings Bank was granted trust powers by the Federal Deposit Insurance
Corporation and the Massachusetts Division of Banks. Shortly thereafter we began
offering trust and wealth management services as TSB Asset Management Group. In
2005 we acquired First Financial Trust, N.A. (“FFT”) and its national trust charter
issued by the Office of the Comptroller of the Currency. FFT operates as a subsidiary
of The Savings Bank. How can you tell if you should speak to the folks at FFT? Let's
look at 21 possible scenarios (from M.A. Co.’s “Trust Prospects” 2001) that may apply
to you and your family and decide if you should speak with Eileen Buckley and her
team of professionals at FFT:
1.You've recently sold your business and come into some money but you lack
investment expertise.

2.You're “home alone”, a recent widow or widower with financial resources but you lack investment expertise.

3.You wish to secure a disabled child’s or disabled sibling’s financial future.

4.You’re an investor in commercial real estate that often sells high-value property and you're seeking a diversified

investment program.

5.You're a successful professional who’s worried about retirement and is looking for tax shelters.

6.You're recently divorced which has created a financial transition in addition to your personal transition.

7.You've opened a fiduciary savings or checking account but consider yourself a novice or amateur executor or trustee.

8.You're inclined to take extended vacations but you realize that your investments don't take vacations.

9.You have very large deposit balances in savings, checking, and certificate of deposit accounts and you're looking for

investment alternatives.

10.You manage investments for a charity or non-profit organization and have a financial responsibility to others.

11.You have a high net worth and are concerned about estate taxes.

12.You are concerned about financial privacy and the time it could take for your beneficiaries to receive their legacies

—you hope to avoid probate.

13.You hope to have a worry free retirement and seek retirement planning and investment advice.

14.It's not easy being an investor — especially in volatile markets.

15.You've come into money suddenly (inheritance, lottery, etc.) and you have no money management experience.

16.You have a family business and are seeking estate planning advice.

17.You have financial concerns for an elderly parent and you seek professional investment advice.

18.You're doing some estate planning and trying to decide who to name as a successor beneficiary.

19.You've recently had a career change and need advice about moving retirement funds.

20.You're worried about something happening to you and the need for financial assistance that it will create.

21.You're planning to make a major charitable gift and are considering a charitable remainder trust.

Please visit us at www.tshawake24.com, or www.firstfinancialtrust.com, give us a call, or stop in to talk with us in
person. We're here to help and to answer your questions. You may also call me directly at 781-224-5428.

ASd

Brian D. McCoubrey
President and Chief Executive Officer

Wouldn't You Rather

Be At the Beach??

With TSB's Free Online Banking
and Free Bill Payment, you can
stop spending time waiting in line
and hit the beach instead!

* 24/7 account access

e Check balances and transfer funds
o Pay Bills with just one click

e And so much more!

It's fast, free, and gives you the
option to conduct your banking and
pay your bills when and where you
want to. Call us at 1-800-246-2009

to get started today or visit us
online at www.tsbawake24.com.

TSB Community News
2010 Annual Meeting

Your Success is Our Objective!
Service is Our Top Priority

Class Value-Dictorian

Are You Paying Too Much
For Your Insurance?

FTC Consumer Alert



(2010 Annual Meeting

The 2010 Annual Meeting of The Savings Bank marked its 140th year in
business. The Savings Bank continues to serve the communities of Wakefield,
The Savings Bank is proud to have been serving the Lynnfield, North Reading, Andover, Methuen and surrounding towns by

community for 141 years. We thought you'd like to providing smart financial solutions to consumers and businesses alike.
see how we are helping out.

A native of Wakefield, Attorney Skulley resides in Middleton and is a partner ~ A/forney Patrick Skulley, center,

lected as a C tor of The
in the firm of Skulley and Snyder Attorneys-at-Law of Wakefield. His father, ?:lfizgscgimfgmﬁfgz 10;0?;

the late William Skulley, Esq., was a long-time Trustee and Corporator of The  annual meeting of the Bank. Among

Andover Historical Society Savings Bank. those who welcomed him to the
annual meeting were Brian D.
Andover Knights of Columbus “We are extremely happy to welcome Patrick Skulley to The Savings Bank,” McCoubrey, lef, President and Chief

Executive Officer of The Savings
Bank President McCoubrey said. “His father was a great friend to the Bank  Bank, and A. David Rodbam, right,

and he continues his father’s tradition of selfless service to his community ~ Chairman of the Board of Trustees of
g . d to the Bank.” The Savings Bank.
Boy Scouts of America and to the Bank.

ashome o TSB Displays Artwork Created by The Arc
Lavrence Commuiy Vot of East Middlesex

Lawrence Rotary Club The Savings Bank featured a display of artwork and jewelry created
by budding artists associated with The Center for Emerging Artists
for The Arc of East Middlesex. The artwork was on display at the

Andover Rotary

Class, Inc.

Lynnfield Athletic Association

Lynnfield Concerts on the Common Main Office and Andover branches in early spring, Maria Consoli viht Branch ofied
, welcomed the artists and their instructors (at
Lynnfield Rotary The display at The Savings Bank included paintings, greeting %%@ Heather Weikii,, mkeﬂ;; Specialis g‘beﬁﬁ;v
Methuen Fast Litle cards, jewelry, T-shirts and trivets created by some of the of East Middlesex; Christine Chisholm, Instructor;
ethuen East Little League ) : e i Hoang Nguyen; Kim Putney; and Sean Cusack; and
Center’s ?7 Reading partlapar}ts and 45 Beverly pmc1pants, B it of hoto) Mo Tu Todd Debart Kicly
Methuen HS Alumni Golf Tournament well as pieces from the Center’s Natural Elegance line of Biolden; Aney Roeler; Diector Ganier for Eserging
jewelry, collaboration between the artists and a professional Antists; Alfved Resteghini.
Methuen/Salem Rotary jewelry designer.
Relay for Life The Center promotes the sale of participants’ finished products through exhibitions and local gift shops with

40% of the purchase price going to the artwork’s creator.
Susan G. Komen Walk

The Center for Emerging Artists was created in 2000 as part of the Arc of East Middlesex, a non-profit corporation

Wakefield Education Foundation founded in 1954 by parents of children with mental retardation. The Center is supported by the Massachusetts

Wakefield Tittle League Department of Developmental Services, the Massachusetts Cultural Council, private foundations and individual
donors. The Center is part of the day habilitation program, which encourages creativity and promotes the talents of

Wakefield Rotary artists with developmental disabilities. Members of the program learn how to use a variety of different artistic
mediums from acrylic painting and watercolor to decorative furniture painting and jewelry making,

Wakefield Warrior Club

—_— For information about the Center for Emerging Artists contact Heather Weikel at 781-942-4888, ext 5029 or

ceapromo@theemarc.org.

Your success Is our objective! Service Is our top priority.

Our client-first philosophy dictates that we develop a customized plan TSB Securities Group offers access to the following through

designed to pursue your objectives. Using a team approach that grows Commonwealth Financial Network:

out of strategic affiliations with legal and tax professionals, we seek to « Brokerage Accounts « 529 College Savings Plans

make your financial goals a reality o Rollover, Roth, SEP IRAs o Long-Term Care Insurance
* 401 (k), 403 (b) and 457 o Financial Planning

Our well-trained team of specialists, who are also Registered Meemitalles « Estate Planning

Representatives and Investment Adviser Representatives of o Trust Accounts o il

Commonwealth, can help meet all of your wealth management needs.
Visit us online at www.tshawake24.com or call us at 781-246-0302.

James Taylor, Investment Officer

This communication is strictly intended for individuals residing in the states of CO, CT, FL, HI, IL, MA, MD, ME, NC, NH, NJ, NY, RI, VA, & VT. No offers may be made or accepted from any Sue Mitchell, Administrative Assistant
resident outside these states due to various state requirements and registration requirements regarding investment products and services.

Securities and Advisory Services offered through Commonwealth Financial Network, member FINRA/SIPC, a Regi d Adviser. available through Commonwealth

Financial Network are not insured by the FDIC or DIE, are not deposits of, or obligations of, or guaranteed by the Bank, and are subject to investment risks including the possible loss of TSB SECURIT IES GROUP
principal invested.

~" An Independent Service at The Savings Bank



Class Value-Dictorian

How to Be the Class ‘Value-Dictorian’

“Tis the season for exams, commencements, and a renewed focus on the future.
But when it comes to dealing in the marketplace, everyone has the potential to
be a value-dictorian. Before spending your hard-earned money, ask questions,
do your homework, and speak up.

The Federal Trade Commission, the nation’s consumer protection agency,
suggests that students and grads tap into these 10 tips:

1. Keep your personal information to yourself. In the past five years,
millions of Americans have been victims of identity theft, including many
students. Protect your passwords, guard your credit card number, shred
sensitive paperwork, and don't leave your mail where it might tempt a potential
identity thief.

2. Socialize safely online. When using social networking sites, keep your
business your business. Update your privacy settings to restrict access to people
you trust. Post only information you're comfortable with the whole world
knowing, because once it's posted, you can’t take it back. Nobody wants to be
known as the TMI type, so don’t post your Social Security number or financial
information. And use caution when sharing details about where you work, where
you hang out, and what's going on with you and your friends.

3. Consider the National Do Not Call Registry. As hard as it may be for your
parents to believe, there may be times when you don’t want to be on the phone —
especially when the caller is a stranger trying to sell you something, Visit
donotcall.gov and register your phone number with the National Do Not Call Registry.

4. Stay away from “guarantees” of scholarships. Reputable groups don’t
charge for information about scholarships. Steer clear of anyone “guaranteeing”
you financial aid for college or vocational school — especially if they insist you
pay them for the information first.

5. Don’t buy bogus weight loss products. Good health isn’t about 2 number
on a scale. It's about cultivating a positive attitude, enjoying a variety of foods,
and staying fit and active. Take a pass on any product that promises easy or
effortless weight loss; instead, focus on healthy habits that will last a lifetime.

6. Understand credit. Credit is more than just a plastic card; it’s your financial
future. Before you sign on the dotted line, make sure you “speak credit.” That
“permanent record” your teachers always warned you about is called a credit
report. Late payments now will come back to haunt you when you try to buy a

car, get an apartment, or even land a job. Once you've established credit, get a
free copy of your credit report at annualcreditreport.com. Watch out for
lookalike sites that make it sound like they’re free, but then hit you up for
monthly fees.

7. P2P file-sharing can be risky. Peer-to-peer file-sharing can open the door
to unwanted content, spyware, and viruses. If you decide to use file-sharing
software, install it carefully. Otherwise, you might give strangers access not just
to the files you intended to share, but also to other information on your hard
drive, like email and personal documents. Remember that sharing copyrighted
music or other entertainment via P2P can land you in legal hot water.

8. Travel scams turn summer breaks into summer busts. Who doesn’t
dream of spending a vacation relaxing in the sun or snowboarding on some
mountain? Be aware that scam artists target students who are looking for low-
cost vacations. Before you show up at the airport with your sunscreen, review the
tour package carefully and investigate the operator. Check out ftc.gov/travel for
more travel tips.

9. Phishing scams reel in personal information. You've gotten emails
claiming to be from your bank or ISP asking you to “verify” your credit card or
checking account number. They're from fraudsters phishing for your
information. Never give out your personal information in response to an email.
When in doubt, check it out by calling the company directly. Visit
onguardonline.gov to learn more.

10. Some employment services are scams. Bona fide job placement services
can help launch you in the career of your dreams. But bogus companies can
scam you out of your money. Before paying any money to someone offering to
help you land a job, check out who you're doing business with.

The FTC works to prevent fraudulent, deceptive and unfair business practices in the
marketplace and to provide information to help consumers spot, stop and avoid
them. To file 2 complaint or get free information on consumer issues, visit ftc.gov or
call toll-free, 1-877-FTC-HELP (1-877-382-4357); TTY: 1-866-053-4261. Watch a
new video, How to File 2 Complaint, at ftc.gov/video to learn more. The FTC enters
consumer complaints into the Consumer Sentinel Network, a secure online
database and investigative tool used by hundreds of civil and criminal law
enforcement agencies in the U.S. and abroad.

“Source: United States Federal Trade Commission, www.ftc.gov).

/Are You Paying Too Much For Your Insurance
» HE R

Does Your Insurance Have You Covered?

One of the greatest benefits of working with an independent agent is that we get
to know you and your needs. And as your needs change, we're right here to
make sure that you're protected. At TSB Insurance Services, a fully owned
subsidiary of The Savings Bank, we focus on getting the best coverage at the best
prices. It's that simple.

You may be able to take advantage of auto insurance discounts such as:
o Safe driving record discount
* Good student discount
¢ Combined Auto and Homeowners discounts
¢ And so much more!

We'll be happy to review your current policy and provide a free competitive
quote. Simply call us at 781-246-2893 or stop by and visit us at 351 Main Street,
Wakefield, MA. We're happy to help.

TSB

—— )
Insurance Services, Inc.

Home | Auto | Life | Commercial

B




Important Information
About Bounce
Protection

YOU NEED TO KNOW. A valued service on your checking account will
soon be discontinued unless we hear from you. Beginning August
15th*, we can no longer automatically include Bounce Protection service on your account for your everyday debit
card purchases and ATM transactions. That means if you use your debit card for everyday purchases at grocery
stores, gas stations, pharmacies and so on, and if you do not have enough money in your account or if the funds
are not yet available, your card will be denied.

THE CHOICE IS YOURS. If you would like to keep this service on your account for your everyday debit card
purchases and ATM transactions, you must specifically “opt-in” for Bounce Protection. If you have not yet
contacted us with your opt-in request, please call us today at 1-800-246-2009 or come in to your local branch.

*The effective date of the change is August 15, 2010 for accounts opened before July 1, 2010. For accounts opened after July 1, 2010 the effective date of the
change is July 1, 2010. Beginning August 15, 2010, we will not authorize and pay overdrafts on ATM and everyday debit card transactions without account holder
consent. A NSF paid item fee or NSF return item fee of up to $25 will be charged for covering overdrafts that result in a negative balance at the end of the day.
Overdrafts may be created by check, ACH, online banking transactions, phone transactions or other electronic means. Recurring debit card transactions
(payments that are set up to bill and pay automatically), such as an automatic draft from your health club or insurance company, may continue to be covered by
your overdraft service. Once an overdraft has occurred you are required to bring your account to a positive balance within 30 days. We reserve the right not to pay
if your account is not in good standing. Contact us if you have questions

Branch Locations

@’Iﬁs Savings Bank

Since 1869

Wakefield, MA
357 Main Street * 599 North Avenue 907 Main Street
Lynnfield, MA * 584 Main Street * 1105 Summer Street
Andover, MA « 84 Main Street
Methuen, MA « 17 Burnham Road
North Reading, MA * 6 Washington Street
1-800-246-2009

TSB SECURITIES GROUP

An Independent Service at The Savings Bank
84 Main Street, Andover, MA
351 Main Street, Wakefield, MA

TS5

—
Insurance Services, Inc.

351 Main Street, Wakefield, MA

FIRST FinanClAL [

| Pty o Ty Servngy ek
2223 Washington Street, Newton, MA
100 Erdman Way, Leominster MA
599 North Avenue, Wakefield, MA

1-800-246-2009
www.tshawake24.com

We've been helping people for over
140 years. How can we help you?

Member FDIC
{#oem  Member DIF





